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Agenda



•Post Service Officers
• Per Section 218(a)(12) of VFW Manual of Procedure Post Officers shall:

• Assist members of the Post, their surviving spouses and orphans and other worthy
cases brought to their attention in obtaining rightful entitlements from federal and
state governments.

• Be performed in accordance with the instructions contained in the VFW Guide for
Service Officers under the general supervision of the Department Service Officer.

• The Service Officer shall perform such other duties as may be incident to the office
and as may from time to time be required by the laws and usages of this
organization or lawful orders from proper authority.

•District Service Officers
• Per Section 418(a)(14) shall:

• Assist Post Service Officers.
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Duties and Obligations

https://vfworg-cdn.azureedge.net/-/media/VFWSite/Files/MY_VFW/Training-and-Support/Member-and-Officer-Training/VFWDigitalPodiumEdition.pdf?v=1&d=20211102T160648Z&la=en
https://www.vfw.org/assistance/va-claims-separation-benefits


• PSOs are local ambassadors of the Veterans of Foreign Wars; each VFW Post
has an appointed PSO.

• Post Service Officers (PSOs) are local advocates who assist veterans and their loved ones
in navigating a complicated benefits landscape.

• Post Service Officers serve as a conduit to critical programs and services in the community,
but they are not accredited by the Department of Veterans Affairs for the purposes of
representing claimants in their benefit claims before VA.

• Know the VA eligibility rules established by law.
• Provide veterans and survivors basic knowledge about VA benefits.
• Advise veterans to submit all forms to the DSO or a VFW accredited

representative for completion.
• Keep Post Members, Veterans, and survivors aware of events, news, and

information relevant to local, state, and federal Veteran services and benefits.
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Role of the Post Service Officer?



•Read and understand VFW Post Service Officer Responsibilities
and Code of Conduct for VFW Representatives

•PSOs DO NOT hold legal standing to represent claimants in their
benefit claims before the Department of Veterans Affairs.
• This distinction is reserved for individuals accredited by VA through the

Veterans of Foreign Wars of the U.S. in accordance with Title 38 U.S.C. §
5902 - Recognition of representatives of organizations and the VFW
National Veterans Service Policy & Procedure.
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Role of the Post Service Officer

https://vfworg-cdn.azureedge.net/-/media/VFWSite/Files/Assistance/Service-Officer-Conduct-and-Responsibilities.pdf?la=en&v=1&d=20181108T204720Z
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Authorized Capabilities Breakdown

Action PSO DSO/Accredited VSO
Help the veteran/claimant 
complete forms X X

Provide advice/guidance 
concerning VA benefits X X

Provide advice/guidance and 
assist with obtaining state or local 
benefits

X X

Sign VA Form 21-22 X

Represent Claimants at VA 
hearings X

Accept/Submit PII and VA Forms X

Sign forms on behalf of claimant X



•DON’T:
• Request or accept payment or any other form of compensation for the

advice/assistance provided
• Take possession of or release a claimant's personal information to anyone other

than the DSO, accredited VSO, or the claimant
• Identify yourself as an accredited representative
• Initiate or participate in unprofessional conduct in the workplace or in public view
• Attempt to represent claimants before the VA in any capacity such as signing forms

on behalf of or representing claimants during VA hearings etc.
• Refuse service to claimants unless the claim is clearly fraudulent or there is

unprofessional conduct by the claimant
• DO NOT promise anything
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Post Service Officer Don'ts



•DO’s:
• Provide guidance to claimants and assist them in obtaining state and local benefits.
• Provide guidance and refer claimants to the DSO or accredited VSO for assistance

with obtaining VA benefits.
• Conduct yourself in a professional manner.
• Prepare the veteran for the process.
• Always use black ink when completing forms.
• Attend PSO training.
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Post Service Officers Do’s



•The VA accredits three types of representatives: Veteran Service
Organizations, Attorneys and Agents
• Must have good moral character and be capable of providing competent

representation.
• Accredited individuals are professional advocates that have completed

extensive training in veteran’s benefits and have access to resources that
non-accredited individuals do not.

• VA’s Office of General Counsel (OGC) is responsible for making those
determinations through its accreditation process.

•VA accreditation allows organizations and/or individuals the
authority to represent veterans before the Department of Veterans
Affairs
• If you are not accredited, VA will not disclose any information to you about

other veterans 9

Accreditation



•Accredited Representative of a Veteran Service Organization
• All Department Service Officers, Assistant Department Service Officers,

& Claims Consultants that work for the VFW are accredited.
• The VFW is not allowed to charge a fee to the Veteran

•Accredited Attorneys or Agents
• May legally charge fees for appeals if a valid fee agreement is filed with

VA.
• May only charge claimants a fee after:

• VA has made a decision regarding the claim;
• An appeal of that decision has been initiated
• The attorney or agent has filed a power of attorney and a fee agreement with VA.
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Who Can Represent A Veteran



•Non-licensed Individual
• The representation is for a one-time, one-claim basis only.
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Who Can Represent A Veteran



•Claim Sharks are:
• Non-accredited organizations who engage in predatory practices.
• Many times, illegally charging for services and may lack the qualifications

required for VA accreditation.
•Many unaccredited individuals and unrecognized organizations
advertise online, and some may contact veterans directly.

•The terms “veteran” and/or “military” does not inherently mean the
organization represents the best interests of veterans and their
families.

•Refer these organization to DSO.
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Claim Sharks



A searchable list of accredited VSO representatives, agents, and 
attorneys is available at the VA Office of General Council’s website:

http://www.va.gov/ogc/apps/accreditation/index.asp
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How to Know if Someone is Accredited

http://www.va.gov/ogc/apps/accreditation/index.asp


• Public Law 93-579, The Privacy Act of 1974, requires written authorization for
release of any information from records maintained by Federal agencies.  The
Department of Veterans Affairs, Department of Defense, Social Security
Administration, and other Federal agencies restrict the release of confidential
information, such as address of the claimant, etc. to parties other than the
claimant.

• An accredited representative of a Veterans Service Organization may release
information necessary for development of a specific claim to a local service
officer, but only if authorized by the claimant in writing on VA Form 21-0845,
Authorization to Disclose Personal Information to a Third Party. This
authorization must include the PSO’s full name and does not transfer to other
individuals.
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Confidentiality of Records



•What can you do to assist the veteran and DSO in submitting a
substantially complete claim?
• Inform the veteran of the evidence required for their claim(s)

•Depending on the benefit sought, ask the veteran to gather and
submit:
• Service Treatment Records/Service records/DD-214
• Private medical records or Names, Address and Dates of Treatment for each

condition
• Marriage certificates/divorce decrees
• Birth Certificates and Social Security cards for dependent children
• Financial statements
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Evidence Needed for Claims



• Identify if Veteran is ready to complete claim or need more time.
• If the Veteran is ready

• Complete VA Form 21-22
• Either collect documents and send to DSO, accredited VSO, or have
Veteran send them in.

• If Veteran needs more time
• Help Veteran Identify what documents are required for claim
• Complete VA Form 21-0966
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How You Can Best Serve Veterans 
and Help the DSO



•Appointment of Veterans Service Organization as Claimant's
Representative
• Designates the Veterans of Foreign Wars as the individual’s representative.
• Required to authorize the VFW to represent a claimant for benefits from the

Department of Veterans Affairs.
•Under no circumstances is a fee or compensation of any nature to
be charged to anyone for service rendered in connection with any
claim for which the VFW provides representation.

•Membership in the VFW is not required for representation.
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VA Form 21-22 - General

http://www.vba.va.gov/pubs/forms/VBA-21-22-ARE.pdf


•Any Veteran other than those with a Dishonorable Discharge.
• If a veteran has both a dishonorable discharge and an honorable
period of service, we may still be able to represent them – refer these
veterans to your DSO.

•Once representation is accepted by the VFW, the veteran may not be
represented by any other accredited organization or attorney.

• IMPORTANT: VA form 21-22 must be completed and signed by an
accredited VFW representative to be valid for VA benefit purposes.
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VA Form 21-22 – Who We Represent



•Prior to completing a VA Form 21-22, ask the Veteran these
questions to ensure that we are able to represent him or her.
• Do you currently have representation with another Veteran Service

Organization or attorney?
• Do you have any open claims or appeals in process?

• If the Veteran doesn’t know, please contact the DSO or an
accredited VSO prior to completing and sending in the form.
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VA Form 21-22 – Questions to Ask
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VA Form 21-22 – Section I
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VA Form 21-22 – Section II & III
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VA Form 21-22 – Section IV
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VA Form 21-22 – Section V



• Why is this form important?
• If a veteran wants to file a claim but needs additional time to gather the

information needed to file, an Intent to File form should be used.
• VA stopped accepting Informal Claims on March 24, 2015 and now

they must complete an Intent to File on a VA Form 21-0966.
• VA may grant entitlement to benefits from an effective date prior to the

date of claim (DOC) as long as the claimant submits a complete claim
within one year of the date VA received the ITF.

• An ITF is specific to the benefit sought. When the claim received is not
for the same type of benefit identified on the ITF, the ITF may not be
applied to the claim for purposes of effective date assignment.
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VA Form 21-0966

http://www.vba.va.gov/pubs/forms/VBA-21-0966-ARE.pdf
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VA Form 21-0966 – Section I
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VA Form 21-0966 – Section II & III



•Service connection for a disability or death can be established in many
ways.
• Direct Service Connection
• Presumptive
• Aggravation
• Secondary
• Aggravation of non-service-connected disability
• “As if”
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Ways VA Can Grant Service 
Connection



•Evidence is in the service records and the three elements below are met
• A current disability
• An event, injury, or disease in service, and
• A link or nexus establishing that the current disability had its onset or inception in

service, which may be established by evidence of
• chronicity and continuity, or
• continuous symptoms or a medical nexus opinion.

• Reference:  38 CFR 3.303 and M21-1 Section V.ii.2.A.
28

Direct Service Connection

http://www.ecfr.gov/cgi-bin/text-idx?SID=a88986ca8f9a29e8af73cdffa7bc08f9&node=se38.1.3_1303&rgn=div8
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000180481/M21-1,-Part-V,-Subpart-ii,-Chapter-2,-Section-A---Direct-Service-Connection-(SC)-and-Service-Incurrence-of-an-Injury


•VA presumes that certain disabilities were caused by military
service it the Veteran meets a certain criteria.
• Relaxes the burden on the Veteran to prove that disability is related to

service.
• Congress and VA have decided that service-connected compensation

should be awarded for a number of diseases which appear after service
for all veterans that meet certain conditions of service, even if there is no
record of an event or disability in their particular military service records.

• Diseases or conditions subject to presumptive service connection (SC)
will be considered to have been incurred in or aggravated by service if
manifested to a compensable level within the time frame specified for
that certain disease under the regulation, even if there is no evidence of
such disease during service.

• Reference:  38 CFR 3.307 and M21-1 Section V.ii.2.B.
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Presumptive Service Connection

http://www.ecfr.gov/cgi-bin/text-idx?SID=4f75aeb98778645c99bc9f855f060a18&node=se38.1.3_1307&rgn=div8
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000180482/M21-1,-Part-V,-Subpart-ii,-Chapter-2,-Section-B---Presumptive-Service-Connection-(SC)


•Disability is not caused by military service, but is made worse by
military service or by a service-connected disability
• Preexisting condition is worsened, beyond natural progression, by a

service-connected condition.

• Reference:  38 CFR 3.306 and M21-1 Section V.ii.2.C.
30

Aggravation of preservice 
disability.

https://www.ecfr.gov/current/title-38/chapter-I/part-3/subpart-A/subject-group-ECFR39056aee4e9ff13/section-3.306
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000180483/M21-1,-Part-V,-Subpart-ii,-Chapter-2,-Section-C---In-Service-Aggravation-of-a-Pre-Service-Disability


•Service-connected condition causes another rated disability
• Secondary Service Connection

• Service-connected disability causes another disability
• Non-Service-Connected Disability

• Rating a non-service-connected condition requires a medical professional to
establish baseline – severity of condition if service-connected condition
wasn’t making it worse.

• The Veteran will be compensated for the difference between the baseline
and current severity

• Reference:  38 CFR 3.310 and M21-1 Section V.ii.2.D.
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Secondary Service Connection and Aggravation 
of Non-Service-Connected (NSC) Disabilities

https://www.ecfr.gov/current/title-38/chapter-I/part-3/subpart-A/subject-group-ECFR39056aee4e9ff13/section-3.310
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000180484/M21-1,-Part-V,-Subpart-ii,-Chapter-2,-Section-D---Secondary-Service-Connection-(SC)-and-Aggravation-of-Non-Service-Connected-(NSC)-Disabilities


• Veteran can receive compensation but may not be eligible for all ancillary
benefits that normally come along with service-connected disability.

• Paired Organs
• Service-connected disability (usually loss of or loss of use) of certain organs and extremities

and
• Non-service-connected disability of the paired organ or extremity (hand, feet, eyes, ears,

kidney and lungs.)
• Both organs or extremities will be treated as service connected for determining service-

connection
• Compensated Work Therapy or Rehabilitation

• If Veteran is participating in program and suffers an additional disability
• VA Fault or Negligence (1151 claim)

• Medical malpractice claim when the Veteran suffer an additional disability or death and it was
not reasonably foreseeable and is due to negligent VA medical care.

• A medical opinion is required that states it was not reasonably foreseeable and is due to
negligence of the VA

• Reference:  38 CFR 3.383 and M21-1 Section VIII.iv.7.A. And 38CFR 3.361 under 38
U.S.C. 1151 32

“As If” Service Connected

https://www.ecfr.gov/current/title-38/chapter-I/part-3/subpart-A/subject-group-ECFR5bd7591d80b8c8f#3.383
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000177486/M21-1-Part-VIII-Subpart-iv-Chapter-7-Section-A-Compensation-for-Paired-Organs-or-Extremities-Under-38-CFR-3383?query=paired%20organs
https://www.ecfr.gov/current/title-38/chapter-I/part-3/subpart-A/subject-group-ECFR6477ad08d327384/section-3.361


VA does not add disability ratings together, rather they combine 
the disabilities using the combined ratings table

To help understand the concept of VA Math, think of a sale:
• A shirt costs $100 regular price
• The store advertises 50% off – The new price is $50
• The store offers a coupon for an additional 50% – New

price is $25 you save 75% total
• Why? Because you take the additional percentage from

what’s left of the original price
• The veteran is the original price, the disabilities are the

sale, and the total saved is the combined rating
• Combined Rating Table

• 50% for Sleep Apnea
• 30% for PTSD
• 20% for Lumbar Spine
• 10% for Tinnitus
• 100% - 50% = 50%

• 50% * 30%= 15%

• 50% + 15% = 65%
• 35% * 20% = 7%

• 7% + 65% = 72%
• 28% * 10% = 2.8%

• 72% + 2.8 = 74.8%
• Rating is 80%
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Compensation – VA Math Concept

https://www.ecfr.gov/current/title-38/chapter-I/part-4/subpart-A/section-4.25


•Contact Information: 
Kathy Nylen

VFW.VBASEA@VA.GOV

FIFEVSO@VFWWA.ORG
 
Fife office: 253-344-5985 

Seattle office 206-341-8284

QUESTIONS?

mailto:melvin.west@va.gov


VA FORMS
Get all the VA Forms you want or need 

at:

www.va.gov/vaforms 35

http://www.va.gov/vaforms


COMMONLY USED VA FORMS OVERVIEW:
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VA Forms

VA FORM 21-22 - Appointment of Veterans Service Organization
VA FORM 21-0966 - Intent to File
VA FORM 21-4142 - Authorization & Consent to Release Information to the DVA
VA FORM 21-4142a - General Release for Medical Provider Information to the DVA
VA FORM 21-526EZ - Application for Disability Compensation
VA FORM 21-527EZ - Application for Pension
VA FORM 21-534EZ - Application for DIC, Death Pension, and/or Accrued Benefits
VA FORM 21-530 - Application for Burial Benefits
VA FORM 21-4138 - Statement in Support of Claim
VA FORM 21-2680 - Exam for Housebound or Permanent Need For Aid and Attendance
VA FORM 21-0781 - Statement in Support of Claim for PTSD
VA FORM 21-0781a - Statement in Support of Claim for PTSD Secondary to Personal Assault



COMMONLY USED VA FORMS OVERVIEW:
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VA Forms

VA FORM 21-686c - Declaration of Status of Dependents
VA FORM 21-674 - Request for Approval of School Attendance
VA FORM 10-182 - Decision Review Request: Board Appeal (Notice Of Disagreement)
VA FORM 20-0995 - Decision Review Request: Supplemental Claim     
VA FORM 20-0996 - Decision Review Request: Higher-Level Review
VA FORM 10-10ez - Application for Health Benefits
VA FORM 40-10007 - Application for Pre-Need Determination of Eligibility for Burial in 
a VA National Cemetery



•National VFW Resources
• VFW Guide for Post Service Officers
• Post Service Officer Info and Training

•State VFW Resources
• Previous DSO Post Service Officer

Training
• Accredited Service Officer Locations

and Contact Info
• VFW Service Division Resource

Page

•VA Resources
• eCFR – Title 38
• KnowVA - M21-1VA Procedure

Manual
• Eligibility for VA disability

benefits
• Eligibility for VA health care
• Eligibility for Veterans

Pension
• Eligibility requirements for VA

home loan programs
•
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Links

https://www.vfw.org/assistance/va-claims-separation-benefits
https://www.vfw.org/my-vfw/vfw-training-and-support/post-service-officers
https://vfwwa.org/di/vfw/v2/default.asp?pid=97431
https://vfwwa.org/di/vfw/v2/default.asp?pid=84307
https://vfwwa.org/di/vfw/v2/default.asp?pid=97428
https://www.ecfr.gov/current/title-38/chapter-I/part-3/subpart-A/subject-group-ECFR6477ad08d327384/section-3.361
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000006742/Welcome-to-the-KnowVA-Knowledge-Base
https://www.va.gov/disability/eligibility/
https://www.va.gov/health-care/eligibility/
https://www.va.gov/housing-assistance/home-loans/eligibility/
https://www.va.gov/housing-assistance/home-loans/eligibility/


The Department of Veterans Affairs offers a wide variety of benefits and 
services to veterans and their families including:

• Compensation
• Pension
• Healthcare
• Education
• Home Loan Guarantee
• Life Insurance
• Survivors benefits
• Burial benefits

Fact Sheets for many VA benefits can be found at: 
https://benefits.va.gov/BENEFITS/factsheets.asp
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VA Benefits and Services

https://benefits.va.gov/BENEFITS/factsheets.asp
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